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Job Description

	Job Title
	Director of the School of Creative Technologies, 
Design and Enterprise

	Salary Scale
	Spot Salary

	Responsible To
	Principal / CEO

	Responsible For
	School Senior Leadership Team
Head of Filmmaking and Creative Technologies
Head of Management 
Head of Theatre and Performance Design / Theatre and Production Technology
Head of Sound Technology 

	Number in Post
	1

	Date Drafted
	June 2026



	Job Purpose

	The Director of the School of Creative Technologies, Design and Enterprise will report directly to the Principal and CEO and, in collaboration with colleagues, be responsible for the strategic alignment, direction and development of all departments, programmes and activities within the school.
Working with colleagues across the institution, the Director will lead the planning, delivery and continuous enhancement of the school’s undergraduate and postgraduate provision, support the effective recruitment, development and wellbeing of students and staff, and provide oversight of a dynamic, inclusive and industry-connected creative learning environment.
The Director will lead pedagogical development, curriculum innovation and academic enhancement within the school, ensuring that academic standards are maintained and that learning, teaching and assessment are underpinned by excellence, creativity, professional practice, interdisciplinary collaboration, technological innovation and the continuous development of students and staff.
As a member of the Executive Leadership Team (ELT), the Director will make a significant contribution to the strategic leadership and future direction of the institution, supporting the delivery of its vision, values and strategic objectives. This will include contributing to the implementation, evaluation and ongoing development of the Strategic Plan, ensuring that the school’s activities align with institutional priorities, regulatory requirements and emerging opportunities within higher education and the creative and cultural sectors.
The Director will provide visible, inclusive and inspirational leadership, fostering a culture of excellence, innovation, accountability and continuous improvement across the school.  They will champion an environment in which creativity, collaboration, equality of opportunity and professional development enable students and staff to realise their full potential.
The Director will also act as a prominent ambassador for the institution, developing productive relationships with industry partners, employers, professional bodies, alumni and external stakeholders, and enhancing the Institution’s reputation and influence within the specialist higher education sector, the creative and cultural industries, and wider civic and international communities.




	Major Tasks

	1. Leadership and Strategic Alignment
2. Leadership and Management 
3. Learning, Teaching and Student Experience
4. Student Recruitment, Access and Participation 



	Job Activities 

	Major Task 1:   Leadership and Strategic Alignment 

	1. Work closely with the School’s Senior Leadership Team and colleagues across the Institution to lead the periodic review and strategic development of the school’s programme portfolio, ensuring provision remains academically rigorous, industry relevant, financially sustainable, competitive within the sector and supportive of collaborative practice-led learning.
2. Contribute to the Institution’s ongoing quality enhancement and governance processes, supporting the successful implementation and long-term sustainability of Degree Awarding Powers and ensuring compliance with all regulatory and quality assurance requirements.
3. Contribute proactively to institutional strategic planning through active participation in the Executive Leadership Team, advising on emerging opportunities, risks, sector developments and policy changes that may impact the School, the Institution and the wider creative industries.
4. Develop, communicate and implement a clear and inspiring vision and strategic direction for the School of Creative Technologies, Design and Enterprise, aligned with the Institution’s vision, values and strategic objectives.
5. As a member of the Executive Leadership Team, provide visible and effective leadership, championing innovation, continuous improvement and organisational change in support of institutional priorities and strategic ambitions.
6. Establish and maintain an effective management and leadership structure that promotes accountability, collaboration, operational effectiveness and high performance across the school.
7. Attract, recruit and retain outstanding educators, researchers, technicians and creative practitioners with recognised industry and academic expertise, ensuring the school maintains its reputation for excellence and innovation within higher education and the creative and cultural sectors.
8. Foster a culture of professional development, mentoring and succession planning, supporting colleagues to realise their potential and progress their academic, technical, creative and leadership careers.
9. Promote and embed the principles of Equality, Diversity, and Inclusion (EDI) across all aspects of the school’s activities, ensuring an inclusive, equitable and supportive environment for students and staff.
10. Promote a culture of accountability, professionalism and compliance, ensuring adherence to institutional policies, procedures, regulatory requirements and professional standards.
11. Translate strategic objectives into practical and achievable plans by:
· Agreeing annual objectives and priorities with the Principal and CEO.
· Establishing clear objectives, expectations and performance measures for teams and individuals.
· Delegating responsibilities effectively and making best use of available expertise and resources.
· Accountability for delivery and outcomes.
· Providing visible, approachable and values-led leadership.
· Acting as an ambassador for the institution locally, nationally and internationally.
12. Work collaboratively with the Directors of other Schools and professional services colleagues to enhance interdisciplinary learning, research, production activity and cross-institution initiatives, maximising opportunities for innovation, resource sharing and the enhancement of the student and staff experience.
13. Develop and maintain productive relationships with industry partners, employers, professional bodies, alumni and external stakeholders to strengthen graduate employability, support curriculum innovation, foster collaborative opportunities and enhance the Institution’s reputation and influence.
14. Act as a visible advocate for the School and the Institution, representing the Institution within the specialist higher education sector, professional networks and the creative and cultural industries, promoting its mission and strategic priorities at regional, national and international levels.

	Major Task 2:   Leadership and Management

	1. Provide effective leadership for the school, ensuring the successful, collaborative and efficient delivery of all programmes, activities and initiatives in support of the institution’s academic and strategic objectives.
2. Exercise effective financial oversight and budgetary control across all areas of the school, working closely with the Chief Operating Officer to ensure the responsible allocation and management of resources.
3. Manage the School’s financial, physical and human resources prudently and efficiently, ensuring compliance with budgetary parameters and providing timely, accurate and comprehensive information to the Executive Leadership Team, Finance and Human Resources as required.
4. Ensure the effective administration, coordination and continuous enhancement of academic operations and student-related processes, including timetabling, season planning, annual programme monitoring and review, programme lifecycle management, curriculum development and review, student conduct and disciplinary matters, fitness to study processes, complaint resolution and academic appeals.
5. Work closely with the Head of Human Resources, Culture and Transformation to ensure the consistent implementation of all employment, learning and development, Equality, Diversity, and Inclusion (EDI), and people management policies and procedures, ensuring legal compliance, organisational effectiveness and sector best practice.
6. Ensure that performance and development review processes are completed effectively and within agreed timescales, supporting a culture of continuous improvement, accountability and professional growth.
7. Ensure that teaching observations and developmental review processes are undertaken for academic staff, Visiting Professionals, Assistant Lecturers, Teaching Fellows and other relevant colleagues in accordance with institutional requirements and agreed timescales, supporting excellence in learning, teaching and student experience.
8. Monitor and evaluate key performance indicators relating to recruitment, retention, progression, student outcomes, financial performance and graduate success, taking appropriate action to address risks and enhance performance where required.
9. Ensure that the school operates in accordance with the Institution’s regulatory, quality assurance, health and safety, safeguarding, data protection and compliance requirements, promoting a culture of responsibility, professionalism and continuous enhancement.

	Major Task 3:  Learning, Teaching and Student Experience

	1. In collaboration with the Principal and CEO, Executive Leadership Team and Heads of Department, contribute to the development, implementation and evaluation of the institution’s Education Strategy, ensuring it reflects contemporary pedagogical practice, industry relevance, technological innovation and the needs of future learners.
2. Work closely with the Director of Students and colleagues across the institution to create, promote and sustain a supportive, innovative, inclusive and student-centred learning environment that enables all students to realise their creative and academic potential.
3. Ensure that learning and teaching related responsibilities are allocated fairly, transparently and consistently across the school, making effective use of staff expertise and resources.
4. Provide strategic oversight of learning, teaching and assessment across all programmes and levels within the school, ensuring the effective delivery of curricula, academic standards and an outstanding student experience.
5. Lead the development and implementation of inclusive curriculum initiatives and learning resources, ensuring alignment with the institution’s Equity Plan.
6. Work collaboratively with Heads of Department, Programme Leaders and student support colleagues to provide leadership and oversight, ensuring that students receive appropriate academic guidance, pastoral support and wellbeing provision throughout their studies.
7. In partnership with Heads of Department, Programme Leaders and relevant professional services colleagues, support student recruitment, admissions, outreach activities and the development of external partnerships that enhance learning opportunities, progression and graduate outcomes.
8. Champion and oversee the implementation of a respectful, inclusive and safe learning and working environment, ensuring that the wellbeing, dignity and rights of all students and staff are protected and promoted.
9. Promote innovation in learning, teaching and assessment, including the effective use of creative technologies, interdisciplinary practice and industry engagement to enhance educational quality and student success.
10. Contribute to and, where appropriate, chair internal committees, working groups, validation panels and advisory groups, providing leadership and expertise in support of the institution’s strategic and operational objectives.
11. Act as an ambassador for the institution within the higher education sector, professional networks and the creative and cultural industries, enhancing the Institution’s reputation, influence and external partnerships.
12. Undertake such other duties and responsibilities as may reasonably be required by the Principal and CEO, commensurate with the seniority and scope of the role.

	Major Task 4:   Student Recruitment, Access and Participation 

	1. Work collaboratively with the Director of Marketing and Student Recruitment, Director of Students and colleagues to ensure the institution attracts, recruits and retains highly talented students from diverse backgrounds nationally and internationally across all programmes within the school. Support the achievement of student recruitment targets while ensuring compliance with institutional admissions policies, procedures and regulatory requirements.
2. Champion an inclusive and welcoming culture by supporting the ongoing diversification and enhancement of the curriculum, creative learning environment and student experience, ensuring that equality of opportunity, representation and belonging are embedded throughout the school’s activities.
3. Contribute to the development, implementation and evaluation of the institution’s Student Recruitment Strategy, Access and Participation Plan and widening participation initiatives, supporting efforts to improve access, success and progression for underrepresented groups.
4. Actively support student recruitment, outreach and conversion activities, including applicant events, interviews, auditions, portfolio reviews, open days, taster programmes, schools’ engagement and international recruitment initiatives.
5. Contribute to the development of the institution’s external profile and reputation through engagement with marketing, communications and student recruitment activities, including digital content, publications, website development, social media engagement and public-facing events.
6. Promote the achievements, distinctiveness and impact of the school and the institution through effective advocacy, stakeholder engagement and participation in sector, industry and community-facing activities.

	Other Duties 

	1. Work flexibly including contributing to work projects of a general nature and providing cover for other staff.
2. Participate in staff appraisals and training programmes as required.
3. Always carry out duties with due regard to Data Protection / confidentiality, Equal Opportunities, EDI, Health and Safety and other policies as agreed and revised from time to time.

	Notes:

	The duties and responsibilities attached to posts may vary from time to time without changing the general character of the duties or the level of responsibility entailed.  Changes outside this description will only be made after consultation with the object of reaching agreement, with the person concerned, and will be recorded on the individual's job description.

	Location: 

	The job is initially located on our main site.  However, it may be that from time to time the post holder will be required to work on different duties, or in any other jobs, within their competence, such jobs being in their present or any other location as may be deemed appropriate. In all cases regard will be paid to the qualifications, experience, current duties and responsibilities and personal circumstances of the post holder.

	Hours:

	Usually 37.5 hrs per week, Monday – Friday, although there may be situations whereby the postholder will need to put in the hours to ensure that e.g., agreed project / work deadlines are met.
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Person Specification
Director of the School of Creative Technologies, 
Design and Enterprise
	Criteria
	Importance
	To be identified by:

	Education and Qualifications:

	Good Honours Degree or equivalent.
	Essential
	Application Form / Qualification Certificates

	Higher Degree (Masters or Doctorate).
	Desirable
	Application Form / Qualification Certificates

	Recognised Teaching Qualification or membership of the HE Academy.
	Desirable
	Application Form / Qualification Certificates

	Experience:

	Experience of teaching in Higher Education.
	Essential
	Application Form / Interview

	Professional experience in relation the creative enterprise, in particular at least one of the following: Filmmaking, Sound Technology, Music Technology, Theatre Production / Design, Creative Industry Management.
	Essential
	Application Form / Interview

	Leadership experience in a Higher Education setting. 
	Essential
	Application Form / Interview

	Experience of interdisciplinary, collaborative working in a performing arts and/or Higher Education setting.
	Essential
	Application Form / Interview

	Experience of curriculum design and delivery in Higher Education.
	Essential
	Application Form / Interview

	Experience of liaising with external organisations / partners.
	Desirable
	Application Form / Interview

	Skills and Ability:

	Ability to plan, monitor and review courses and projects.
	Essential
	Application Form / Interview

	Ability to lead a team.
	Essential
	Application Form / Interview

	Ability to teach up to postgraduate level and within multi-disciplinary contexts.
	Essential
	Application Form / Interview

	Strong leadership and interpersonal skills.
	Essential
	Application Form / Presentation / Interview

	Strong communication (written and verbal) skills in order to produce clear reports for internal and external consumption.
	Essential
	Application Form / Presentation / Interview

	Organisational and administrative skills.
	Essential
	Application Form / Interview

	Flexible and innovative approach to teaching.
	Essential
	Application Form / Interview

	Ability to work to deadlines.
	Essential
	Application Form / Interview

	Competency in generic IT systems, e.g. Office 365.
	Essential
	Application Form / Interview

	Expertise / Knowledge:

	Knowledge of current developments in vocational, graduate, and postgraduate training in the performing arts.
	Essential
	Interview

	Familiarity with the UK HE landscape, HE pedagogy, assessment strategies, and quality assurance procedures.
	Essential
	Interview

	Knowledge of the latest developments in technology enhanced learning.
	Desirable
	Interview

	Commitment: 

	To Equality, Diversity and Inclusion policies and practice.
	Essential
	Interview

	To the provision of a high level of service to the students.
	Essential
	Interview

	To work with enthusiasm and flexibility.
	Essential
	Interview
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