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Job Description


	Job Title
	Student Disability Adviser

	Salary Scale
	Scale 7 - £36,320 - £38,448

	Responsible To
	Head of Student Wellbeing and Disability

	Responsible For
	No subordinates

	Number in Post
	1

	Date Drafted
	October 2026




	Job Purpose

	To provide specialist advice, guidance and practical support to disabled students, enabling equitable access to learning, assessment and the wider student experience within a specialist performing arts environment. The postholder will provide advice and guidance to current and prospective disabled students, assess individual support needs and develop tailored Student Support Documents, ensuring reasonable adjustments are identified, implemented and reviewed in line with the Equality Act 2010. 
The postholder will take a proactive, student-centred approach, working collaboratively with students, academic staff, and external partners. This is an essential role within LIPA’s Student Wellbeing and Disability Service, contributing to the ongoing delivery of high-quality, student-centred support. The postholder will join a supportive and small team responsible for the pastoral support of students. 



	Major Tasks

	1. Student Support
2. Reasonable adjustments and inclusive practice 
3. External liaison and funding
4. Policy, records and service development
5. Other duties



	Job Activities 

	Major Task 1: Student Support

	1. Provide tailored induction for new students with disabilities.
2. Maintain a caseload of disabled students, providing specialist one-to-one advice, guidance and ongoing support, in line with the Equality Act 2010.
3. Assess individual needs of new and continuing disabled students, monitoring the progress and wellbeing of these students and reviewing adjustments as circumstances change.
4. Develop individual Student Support Documents, including reasonable adjustments for teaching, learning and assessment.
5. Refer students to relevant internal or external support services when additional issues arise, such as health, wellbeing, accommodation or mental health needs.
6. Make recommendations on required exam support for students to teaching staff.
7. Work collaboratively with colleagues to develop Personal Emergency Evacuation Plans for disabled students.
8. Offer guidance and information to prospective or current disabled students and their parents/carers during Open Days.
9. Provide pre-enrolment advice to prospective disabled students to promote the support available and facilitate the successful transition to university. 

	Major Task 2: Reasonable Adjustments & Inclusive Practice

	1. Provide advice and guidance to staff on disability-related matters and compliance.
2. Work collaboratively with colleagues to ensure teaching and learning is as accessible as possible for disabled students, advising on inclusive approaches to teaching, learning and assessment. This could include recommendations on physical accessibility, appropriate format of teaching materials, use of Assistive Technology and other practical considerations to ensure that individual applicants and students can access their studies.
3. Develop and share individual Student Support Documents outlining reasonable adjustments.
4. Work collaboratively with teaching staff to ensure reasonable adjustments are implemented effectively, advising on individual reasonable adjustments to learning, teaching and assessment methods.
5. Advise staff on compliance with legal obligations to disabled students under the Equality Act 2010.

	Major Task 3:  External liaison and funding

	1. Support and encourage students with DSA applications.
2. Monitor DSA that has been granted to students.
3. Liaise with external stakeholders, including schools, colleges, assessment centres, support providers, health professionals and funding bodies.
4. Arrange external SpLD diagnostic assessments.
5. Make appropriate referrals to internal and external services as required.
6. Maintain an up-to-date knowledge of external funding bodies and support services.

	Major Task 4: Policy, Records & Service Development

	1. Maintain accurate, confidential student records in line with Data Protection requirements.
2. Contribute to service policy development, service review and continuous improvement activity.
3. Contribute to and support with the development of various written materials, including service documentation, reports, newsletters and web-based materials for students and staff.
4. Contribute to and support with the development of the service through staff development activities and through cross Institution working groups.
5. Support the Head of Student Wellbeing and Disability to provide information for Institute committees to inform policy development.
6. Support the Head of Student Wellbeing and Disability in providing staff training on disability-related topics.

	Major Task 5:   Other Duties 

	1. Work flexibly including contributing to work projects of a general nature and providing cover for other staff.
2. Participate in staff appraisals and training programmes as required.
3. Support and participate in key institutional activities, including induction and welcome week, open days, graduation and other student-focused events.
4. To always carry out duties with due regard to Equality, Diversity and Inclusion, Health and Safety and other Institute policies as agreed and revised from time to time.
5. Carry out duties at all times with due regard to Data Protection/confidentiality, Equal Opportunities, Health and Safety and other policies as agreed and revised from time to time.




	Notes:

	This job description will be reviewed annually as part of the appraisal process and may be varied in the light of LIPA’s changing business needs.  The job description sets out the main duties of the post at the date it was drafted.  Such duties may vary from time to time without changing the general character of the post or the level of responsibility entailed.  

	Location: 

	The job is initially located on our main site. However, it may be that from time to time the post holder will be required to work on different duties, or in any other jobs, within their competence, such jobs being in their present or any other location as may be deemed appropriate. In all cases regard will be paid to the qualifications, experience, current duties and responsibilities and personal circumstances of the post holder.

	Hours:

	Usually 37.5 hrs per week, Monday – Friday, although there may be situations whereby the postholder will need to put in the hours to ensure that e.g., agreed project deadlines are met.
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Person Specification – Student disability Adviser 

	
	To be identified by:

	Education and Qualifications:

	Educated to degree level, or relevant professional experience/qualification
	Essential
	Application

	Relevant postgraduate qualification or professional experience.
	Desirable
	Application

	Membership of (or the potential to apply for) the National Association of Disability Practitioners (NADP)
	Desirable
	Application

	Neurodiversity-related professional qualification
	Desirable
	Application

	Experience / Knowledge:

	Relevant professional experience of working within education and disability
	Essential
	Interview/ Application

	Experience working within Higher Education
	Desirable
	Interview/ Application

	Relevant experience working disabled people, providing disability-related casework, advice and support in an educational or similar setting
	Essential
	Interview/ Application

	Experience developing support plans and recommending reasonable adjustments
	Essential
	Interview/ Application

	Knowledge of the Equality Act 2010 and its application in education
	Essential
	Interview/ Application

	A good understanding of disability issues as they affect higher education
	Essential
	Interview/ Application

	Experience managing confidential records and sensitive information
	Essential
	Interview/ Application

	Knowledge of DSA processes and disability-related funding
	Essential
	Interview

	Experience supporting neurodivergent students and/or students with mental health conditions
	Desirable
	Interview/ Application 

	Skills and Ability:

	Excellent communication skills, with the ability to explain complex information clearly.
	Essential
	Interview 

	Strong interpersonal skills and the ability to build trust with students and staff
	Essential
	Interview 

	Ability to manage a varied caseload and prioritise effectively
	Essential
	Interview 

	Ability to work independently and collaboratively within a small team
	Essential
	Interview 

	High level of organisational skills and attention to detail
	Essential
	Interview 

	Experience contributing to workshops, training or awareness sessions
	Desirable
	Interview 

	Commitment: 

	To LIPA’s Equality and Diversity policies and practice.
	Essential
	Interview

	Enthusiasm and flexibility in their role with a ‘can do’ attitude.
	Essential
	Interview

	Passionate about improving the student experience.
	Essential
	Interview

	
Committed to enhancing the profile of Equality, Diversity and Inclusion.

	
Essential
	
Interview
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